OIIUC OCBITHbBOI'O KOMIIOHEHTA

Koa Ta Ha3Ba

OCBITHBOI'O MO05514D IlIpodeciitHa eTuka Ta iMiZK Cy4acHOTO KepiBHUKA
KOMIIOHEHTAa
Oocsr y
KpeauTax 3
€EKTC
Mosa .
yKpaiHChKa
BHKJIA/IAHHS
PesynbTaTn Pozymimu:
HABYAHHA 32 | - CYTHICTb, 3MICT 1 3Ha4eHHs NPOQeciiHOT €TUKHU B YIPABITIHCHKIN AiSUTEHOCTI;
OCBITHIM - pOJb MOpPATbHO-CTUYHUX MPUHLUIIB 1 HOPM Yy MpodeciiiHiii mMmoBeaiHii
KOMIIOHEHTOM | Cy4acHOTO KepiBHHKA;

- 3HAYEHHs KOPIOPAaTUBHOI KyJIbTypd Ta €TUYHUX CTaHAAPTIB y (OpPMyBaHHI
epeKTUBHUX MPOo]eciiHIX BiAHOCHH;

- CYTHICTh MpOQeciiiHOro iMi/Ky KepiBHHKA Ta WOTO BIUIUB HA YINPaBIIHCHKY
IISIIBHICTE;,

- 3Ha4YeHHS [UIOBOI  pemyTallii,
CaMONpe3eHTaIlil KepiBHUKA;

- ponb BepOaibHOI 1 HeBepOaNbHOI KOMYHIKAIii y (GopMyBaHHI MO3UTHBHOTO
poQeCcitHOTO IMIJIKY;

- 3HQUEHHS €TUYHOTO JIIZIEpCTBa, COLiaJIbHOI BIAMOBIAAIBLHOCTI Ta JOOPOUECHOCTI
B JISUIBHOCTI Cy4acHOTO K€pPIBHUKA.

3namu:

- OCHOBHI MTOHSATTSI, KaTeropii, MPUHIUIHN Ta HOpMHU PO eciiiHOi eTUKH;

- MOpaJIbHO-€THYHI 3aca] iy MpodeciitHOi Ta yHIpaBIiHCHKOT iSIbHOCTI;

- IPUHIIUIIY €TUYHOI OBEIIHKY KepIBHHUKA Ta IIPaBHJIa A1JIOBOTO ETUKETY;

- OCHOBHI BHJU, CKJIa/I0B1 Ta (QyHKIII TpoeciitHOro iMixKy;

- YUHHUKYU Ta MeXaHi3Mu (OpMyBaHHS MO3UTUBHOIO IMIJDKY H 11JI0BOI pemyTarii
KEpiBHUKA;

- ocobnmBoOCTI IpodeciiiHOT KOMYyHIKallii, JUI0BOTO CIIUJIKYBaHHS Ta
caMOIIpe3eHTallil;

- €TUYHI 3aCa/I¥ B3a€MO/I11 KePIBHHKA 3 MMiIJIETJIMMHU, KOJIETaMH, ITApTHEPaMH Ta
IHIIMMU CTEHKXOJJIEpaMHu;

- OCHOBHI MIIXOIH O MOMEPEHKEHHS Ta KOHCTPYKTHBHOTO BHUPIIICHHS €THYHHUX
JIIeM 1 KOHQUIIKTHUX cUTyaliil y npodeciiiHiil 1isIbHOCTI.

Bmimu:

- 3aCTOCOBYBaTH HOPMH Ta HPUHIMUNU TPO(pEeCcifHOT eTHKH Yy MNpaKTHYHIH
YIPaBIIHCHKIN MISUTBHOCTI;

- aHaymizyBaTH mnpodeciiiHi cuTyamii 3 MO3UIIN €THYHHUX HOPM, I[IHHOCTEH Ta
coIiaJabHOI BiIIOBITAIbHOCTI;

- imeHTHdiKyBaTH €TWYHI IpobiaemMu M auieMu Ta OOIPYHTOBYBATH LUIAXH iX

ocobucroro Openny Ta mnpodeciiiHol

BUPIIICHHS;
- JOTpUMYBATHCS TMpaBHJ JAUTIOBOTO ETHKETy Ta KYJIbTYpU MpodeciiiHoro
CIIJIKYBaHHS;
- BUKOPHUCTOBYBaTH e()eKTHBHI BepOasibHI Ta HeBepOaibHI 3acobm mpodeciiHol
KOMYHIKaIlii;

- QopmyBatu ¥ miATPUMYBATH TO3MTHUBHUHI mpodeciiHUil IMI/DK Ta IIJIOBY




pemyTalito KepiBHUKA,

- 3pilicHIOBaTH Tpo(deciiiHy CaMOIpPE3CHTAIIl0 Ta 3aCTOCOBYBATH IMiJKEBI
TEXHOJIOT11 BIJIMOBIIHO JI0 YIIPABIIHCHKOI CUTYAIIii;

- OyIlyBaTH KOHCTPYKTHBHY B3a€MOJII0 3 MiAJIETJIUMU, KOJIETaMU Ta MapTHEpaMu
Ha 3acajiax MoBary, JA0BipH, TOJIEPAHTHOCTI i mpodeciitHoi 100poYecHOCTi;

- aHaJi3yBaTH BJACHHUM CTWUJIb IpodeciiiHol MOBENIHKU Ta BU3HAYATH HANpPSAMU
HMOT0 BIOCKOHAJICHHS;

- [pudMaTH eTUYHO OOTPYHTOBaHI
BIJITOBIAAJIBHICTE 3a X HACIIAKH.

VIOPaBIIHCBKI  PIMIEHHS Ta HECTH

Buan
HaBYaJLHOI
podoTn

JICKIIHHI 3aHATTS, TPAKTUYHI 3aHATTS, KOHCYJIbTAIi]

3micT

Teoperuko-MeTo00TIUHI  3acanu mpodeciiinoi eTuku. Mopanb, eTuka Ta
npodeciiiHa eTMKa B CHCTEMi YIPaBIIHCHKOI isSUTBHOCTI. MopaibHO-eTUYHI
NPUHIUIHA, HOPMHU Ta LIHHOCTI MPOQeciifHOT MOBEIIHKM CYYacHOTO KEpiBHHUKA.
ETtnuna kynbTypa Ta npodeciiina BiANOBIIaIbHICTh KepiBHUKA. ETHYHE migepcTBO
Ta TOOPOYECHICTh B YHPABIIHCHKIA MisUTbHOCTI. ETHYHI AuiieMu Ta OCOOJIMBOCTI
MPUMHSATTSA €TUYHO OOTPYHTOBAHMX YNPABIIHCHKUX pilieHb. KopropaTuBHa eTuka
Ta oprasisamiiiHa KyJiabTypa. ETH4HI 3acagy B3aeMojii KepiBHUKA 3 MiAJICTIINMHU,
KOJIeraMH, MapTHepaMu Ta cTeiikxonaepamu. JlinoBuUi eTHKET 1 KyJbTypa
npodeciiiHOTO criyikyBaHHs. BepOaibHa Ta HeBepOaTbHa KOMYHIKAIIiSI KEPiBHUKA.
[Tonstts, cTpykTypa, GyHKIIT Ta Buau imMimky. [Ipodeciiinuii iMiK cydyacHOTO
KepiBHHKA Ta YMHHUKHA HOTo (opMyBaHHs. 3OBHIIIHIA 1 BHYTPINIHIA CKIaIHUKA
npocdeciiinoro imimky. JlinoBa pemyTaiiss Ta 0coOHCTHI OpeH]] KepiBHHKA.
CamonpeseHTalist SK CKiIajgoBa mpodeciiiHoro iMiaxy. IMimkeBi TeXHONOrIl B
yIpaBIIHChKIN AisuibHOCTI. DOpMYBaHHS, MITPUMaHHS Ta KOPEKLisl HO3UTUBHOTO
npodeciiHOro IMIJKYy KepiBHUKA. YIpaBIIHHA peNyTaliiHUMHU pU3HKaAMHU.
[Ipodeciiine caMOBIOCKOHAJIEHHS Ta PO3BUTOK E€TUYHOI W  IMiTKEeBOL
KOMIIETEHTHOCTI Cy4acCHOTO KepPIBHHUKA.

®opma
KOHTPO.110

3aIIK

HaBuajanHe
00JIaTHAHHSA

[Tporpamue 3abe3nedenHs: OS Windows 10 Home 22H2 (Build 19045.6466);
Chrome, Opera, Microsoft Edge; MS Office 2024 (Word, Excel, PowerPoint,
Access); Microsoft Visual C++. Ilpoektrop — EPSON EB-X41. Expan — IS
InterScreen 2.1mx1,65Mm

OmnnaifH-cepBicH AN MIATPUMKH JAMCTaHIiiHOrO HaBuaHHs: Workspace for
Education Fundamentals, Zoom, Google Meet, xmapHi cepBicu Google Apps

COMPONENT DESCRIPTION

Componeth MO05514D Professional Ethics and the Image of the Modern Executive
code and title

Number of 3

ECTS credits

Teaching Ukrainian

language

Component Understand:

learning - the essence, content, and significance of professional ethics in managerial activity;

outcomes

- the role of moral-ethical principles and norms in the professional behavior of a modern




manager;
- the importance of corporate culture and ethical standards in shaping effective
professional relationships;

- the essence of a manager's professional image and its impact on managerial activity;

- the significance of business reputation, personal branding, and professional self-
presentation for a manager;

- the role of verbal and non-verbal communication in shaping a positive professional
image;

- the importance of ethical leadership, social responsibility, and integrity in a modern
manager's work.

Knowledge:

- the fundamental concepts, categories, principles, and norms of professional ethics;

- the moral-ethical foundations of professional and managerial activity;

- the principles of ethical managerial behavior and the rules of business etiquette;

- the main types, components, and functions of a professional image;

- the factors and mechanisms involved in building a positive image and business
reputation for a manager;

- the specifics of professional communication, business interaction, and self-presentation;
- the ethical foundations of a manager's interaction with subordinates, colleagues,
partners, and other stakeholders;

- the main approaches to preventing and constructively resolving ethical dilemmas and
conflict situations in professional practice.

Skills:

- apply the norms and principles of professional ethics in practical managerial activity;

- analyze professional situations from the perspective of ethical norms, values, and social
responsibility; - identify ethical issues and dilemmas and substantiate ways to resolve
them;

- adhere to rules of business etiquette and professional communication standards;

- employ effective verbal and non-verbal means of professional communication;

- build and maintain a positive professional image and business reputation as a leader;

- engage in professional self-presentation and apply image-building techniques
appropriate to the management situation;

- establish constructive interactions with subordinates, colleagues, and partners based on
respect, trust, tolerance, and professional integrity;

- analyze one's own professional behavioral style and identify areas for improvement;

- make ethically sound management decisions and accept responsibility for their
consequences.

Types of

educational Lectures, practical classes, consultations

work

Content Theoretical and methodological foundations of professional ethics. Morality,

ethics, and professional ethics within the management system. Moral and ethical
principles, norms, and values governing the professional conduct of a modern
manager. Ethical culture and the professional responsibility of a manager. Ethical
leadership and integrity in management. Ethical dilemmas and the process of
making ethically sound management decisions. Corporate ethics and
organizational culture. Ethical foundations of a manager's interactions with
subordinates, colleagues, partners, and stakeholders. Business etiquette and the
culture of professional communication. Verbal and non-verbal communication by
a manager. Concepts, structure, functions, and types of image. The professional
image of a modern manager and the factors shaping it. External and internal
components of professional image. Business reputation and a manager's personal
brand. Self-presentation as a component of professional image. Image-building
techniques in management. Shaping, maintaining, and adjusting a manager's
positive professional image. Reputation risk management. Professional self-




improvement and the development of ethical and image-related competencies for
the modern manager.

Form of
control

test

Facilities

Software: Windows 10 Home 22H2 (Build 19045.6466); Chrome, Opera,
Microsoft Edge; MS Office 2024 (Word, Excel, PowerPoint, Access); Microsoft
Visual C++. Projector: EPSON EB-X41. Screen: IS InterScreen 2.1m x 1.65m.
Online services supporting remote learning: Workspace for Education
Fundamentals, Zoom, Google Meet, Google Apps cloud services.




