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1. BIIOMOCTI ITPO BUKJIAJAYA

Buxknanau Kemsckos Bacuns SIxoBud,
I.ILH., Tpod., 3aBiIyr0ounii Kagenporo r'yMaHiTApHUX JTUCIUILIIH
[Tpodaiin BukIagaya http://scholar.google.com.ua/citations?user=y1gUibMAAAAJ&hl=
uk
E-mail: zheliaskov(@dinuoma.com.ua
Cropinka Kypcy Google Classroom
KOJ Kypcy: j27nojpl
Koncynbrarii cepena 13.40 — 14.40, ka6. 113

2. IIIJTI TA 3ABJAAHHS TUCHUILITHA

3aragpHOI0 METOI0 JUCIMIUIIHA € MArOTOBKa (axiBIliB, 3/MaTHUX 1ICHTH(IKYBaTH Ta
PO3B’A3yBaTH CKJIaAHI 3a7a4i i mpoOiemMu y cdepi MeHEIKMEHTY, (OpMYyBaHHS IHIIOMOBHOI
KOMYHIKQTUBHOT KOMIIETEHTHOCTI1 UISIXOM BIOCKOHAJICHHS HABUYOK MHUCEMHOT Ta YCHOT KOMYHIKaIii
B HaOLIBIII TUTTOBUX CUTYaLiAX MpodeciitHoi Ta A1I0BOi B3aeMO/IIi.

Moea naséuanna — aHTIiiCbKa, YKpaiHChKA.

Cmamyc oucyuniinu — 000B’I3KOBA.

[lepenymMoBOI0 BHBYEHHSI HaBUaIbHOI aucuuiuiinn «OcCBITHS Ta npodeciiiHa KOMyHIKaIlis
aHITIMCHKOI0O MOBOIO» € BHUBYECHHS OOOB’SI3KOBUX €JIEMEHTIB OCBITHBO-TIpo(eciitHOi mporpamu
«MeHeKMEHT opraHizariit» apyroro (MaricTepchbKOro) piBHS BHIIOI OCBITH 3a criemiayibHICTIO D3
«MeHeKMEHT», a caMe JOCTaTHId piBeHb 3aCBOEHHS HABUAIBHOIO MaTepiay 3 AUCIHUILTIHU
«AHTIilicbka MOBa 3a MpOoQeCciiHUM CIpsSAMYBaHHSI» Ha TMOMEPEIHbOMY Tiepioji HaB4YaHHS. Taka
nepenryMoBa nependoadae HaOyTTsS HEOOXITHUX KOMITETEHI[IH (3HaHb, BMiHb Ta HABUYOK) MPAKTUKU
YCHOTO Ta MHCEMHOTO MOBJICHHS aHTJIHCHKOI MOBH 1 Ha/Ja€ MOXKJIMBICTh MPOCIIIKOBYBAaTH OOCST
BHUBUCHOT'O paHillle MaTepialy 31 3a3HA4eHOI! AMCHUILUIIHU; JO03BOJISE MIATBEPAUTH 3aCTOCYBAHHS
KOMITETEHTHICHOTO MiX0Ay 3 METOI0 (hopMyBaHHS MPOdECIHHIX IKOCTEH MaliOyTHBOTO (haxiBIIs.

HaBuanpHa mucumrrina 3abesneuye HaOyTTs NEpeliueHUX HIKYE KOMIETEHTHOCTEH Ta
JOCATHEHHS MPOTpaMHUX Pe3yJIbTaTiB HaBYAHHS.

Inmezpanvha Komnemenmmuicms:

3MaTHICTh PO3B’A3yBaTH CKJIQJIHI CIIeliai3oBaHi 3a1a4i 1 mpooiemMu y cepi MEHEIHKMEHTY
abo y mpotieci HaBUaHHS, 110 TIepe0aYa0Th MPOBEACHHS JOCITIKEHb Ta/a00 31iHCHEHHS IHHOBAIII
32 HEBU3HAUYEHOCTI YMOB 1 BUMOT.

3azanvhi KOmMnemeHmHoCmi:

3K2. 3naTHICTh CIIJIKYBAaTUCS 3 MPEACTaBHUKAMU IHIIMX MPO(QECIHUX TPy pi3HOTO PiBHSA
(3 ekcriepTaMu 3 THIIKMX TaTy3ei 3HaHb/BUIIB €KOHOMIYHOT JTISUTBHOCTI).

3K3. HaBuuku BUKOpHUCTaHHS iH(QOPMAIIMHUX Ta KOMYHIKAI[IHHUX TEXHOJIOTIH.

3KS. 31aTtHICTh AiSTH HA OCHOBI €TUYHUX MIpKyBaHb (MOTHBIB).

Cneuianwsni (paxoei, npeomemni) KomnemenmHocmi:

CKS. 3pmarHICTh CTBOPIOBAaTH Ta OpPraHi3oByBaTH e€(EKTHBHI KOMYHIKaIii B MpoIleci
YIPaBITiHHA.

Ilpozpamui pe3ynomamu HA8YanH::

IIPH 7. OpranizoByBatu Ta 3/iiiCHIOBaTH e(pEKTUBHI KOMYHIKallii BCEepeInHI KOJIEKTHUBY, 3
MpEeACTaBHUKAMH Pi3HUX MPOdECIHHUX TPyl Ta B MIKHAPOTHOMY KOHTEKCTI.

IIPH 9. BmiTu criiyikyBaTtuch B MpodeciiHuX 1 HAyKOBUX KOJax JepKaBHOIO Ta IHO3EMHOIO
MOBaMH.

Kinbkicts kpeautiB EKTC: 3 xpenutu.
dopmMa nmiICYMKOBOr0 KOHTPOJIIKO: 3aJIiK.
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2. 3ami1aHOBaHi pe3yJIbTATH HABYAHHS 32 HABYAJIbHOI0 JUCUMILIIHOIO
3a pe3ynbTaTaM# YCHIITHOTO 3aBEPIICHHS MPOrpaMy HaBYambHOI qucruruiind «OCBITHS Ta
npodeciiiHa KOMYyHIKaIlisl aHTIIACHKOI0 MOBOIO» Tiependadae HaOyTTS HACTYIMHHUX PE3yJIbTaTiB
HABYaHHS:
3HAHHA:
e 3H2. Kpurnune ocMuciieHHs mpoOJieM Yy HaBUaHHI Ta/abo mpodeciiHii MisIbHOCTI Ta Ha
MEXIMPEIMETHUX TaTy3sX.
VMIHHA:
e YM2. [IpoBamkeHHs A0CIITHAIBKOI Ta/a00 IHHOBAIIHHOI TiSTTHHOCTI.
KOMYHIKQYIA:

e KIl1. 3po3yminie i HeIBO3HAYHE TOHECCHHS BJIACHUX BHUCHOBKIB, a TaKOXX 3HaHb Ta
MOSICHEHb, 110 iX OOTIPYHTOBYIOTH, M0 (haxiBIiB 1 HedaxiBIliB, 30KpeMa 10 Oci0, sKi
HABYaIOThCS;

e K2. BukopucranHs iHO3eMHHUX MOB y po(eCiifHiil TisSIIbHOCTI.

ABMOHOMIsL Ma 8i0N0BIOATLHICID.

e ABI. TlpuifHATTS pilmieHb y CKIAQTHUX 1 HemependadyBaHUX yMOBax, IO TMOTpelye
3aCTOCYBaHHSI HOBHX ITiJIXO/IIB Ta MPOTHO3YBAaHHS;

e AB3. 3nmaTHICTh 0 TOMATBIIOTO HABYaHHS, SKE 3HAYHOI MIPOK € aBTOHOMHHM Ta
CaMOCTIHHUM.

3.IIPOI'PAMA, CTPYKTYPA (TEMATUYHUH IIJIAH) HABYAJIBHOT

JUCHHAIUJITHA
HapuanbHe HaBaHTa)KEHHS (TOIMHHM )
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Pozmin 1. KomyHikariisi B mpodeciiiHOMy cepeaoBHUIIi.
Tema 1. Get to know you. Organizing your | 4 4 2 2
workspace. Experiences. Career progression.
Tema 2. Communication techniques. Business | 6 6 2 2
correspondence. Business telephoning.
Poznin 2. [TpodeciiiHi HaBUYKHM Ta 0COOMCTICHUI PO3BUTOK.
Tewma 3. Business etiquette. 2 2 2 2
Tema 4. Making presentations. 2 2 2 2
Tewma 5. Public speaking. 8 8 2 2
Tema 6. Conflict resolutions. Dealing with stress. 4 4 2 2
Tema 7. Work&Life balance. 4 4 2 2
Bceboro ayaiMTOpHMX roavH 30 30 14 14
CamocrTiiina podorta (roamHm)
3 HUX Ha BUKOHAHHS IHAUBIIYaJIbHOIO 3aBJAaHHA | 76 60
%k
3arajbpHMii 00CAT rOAMH HABYAJBHOI AucuumIing | 90 920




4. AHOTAIII TEM (PO3JLIIB) JUCIUATIIIHA

Tema 1. 3naiiomcTBo. Opranizanis pododoro npocropy. locBia. Kap'epne 3pocranns.
Get to know you. Organizing your workspace. Experiences. Career progression.

Hananus ocobuctux naHux, (GopMmyBaHHS
HaBHYOK CaMOIIPE3CHTAIlli Ta BHCBITICHHS

Providing personal data, developing self-
presentation skills, and highlighting professional

npodeciitHoro  nocBiny. BuBuaerbcs Ta | background. Vocabulary and phraseology for
aKTHUBI3YEThCSA JIeKCHKa 1 ¢pazeosoris mis | describing workspace organization,  job
omMcy oprasizamii pobouyoro mpoctopy, | responsibilities, and career progression stages are
mocazoBux 00OB's3KiB Ta eramiB kap'epHoro | studied and activated. Communication skills
3poctanHs. DOpPMYIOThCS KOMYHIKaTHBHI | necessary for passing job interviews and discussing
HaBHYKH, HEOOXigHI JJIg MPOXOJUKEHHs | career paths in a maritime environment are formed.
ciiBOecimu Ta 0oOroBopeHHs MpodeciiiHoro

NUIIXy B MDKHapOJHOMY  MOPCHKOMY

CEPEIOBHIIII.

Jlireparypa: [1-8].

Tema 2. KomyHikaTusHi TexHiku. /liyioBe muctyBanns. Benenns nioBux rejieoOHHUX
PO3MOB.
Communication techniques. Business correspondence. Business telephoning.

BuB4aroTbcss Ta aKTHBI3YIOTBCS TEXHIKH
epexTUBHOI BepOasbHOI Ta HeBepOaTbHOT
KOMyHiKarllii. @opMyIOTbCsS HABUYKH BEJCHHS
IUIOBOTO  Ta  CYAHOBOTO  JINCTyBaHHS
(cknmamanHs  OQIMIMHUX JIMCTIB, 3alUTIB,
3BITIB), a TaKOX BEACHHS TeleQOHHUX
MEePEroBOPIB 1 PaiooOMiHy BIJMOBIIHO [0
MDKHapOAHHUX CTAHAAPTIB MOPCHKOI rarysi.

Effective verbal and non-verbal communication
techniques are studied and activated. Skills in
business and maritime correspondence (drafting
official letters, inquiries, reports) as well as
business telephoning and radio communication
according to international maritime standards are
developed.

Jlitreparypa: [1-8].

Tema 3. JliioBuii eTuKer.
Business etiquette.

OnaHOBYIOThCSI HOPMH  MiIKHAPOIHOTO
IUIOBOTO  Ta  CyIHOBOTO  ETHKETY.
BuBuaeThcsi JeKCUKa JUIS TOTPUMaHHS
cybopauHaIiii, MiKKYJIBTYPHOI B3aEMOTIT
Ta HOPM TIOBEIIHKH B MOJIKYJIbTYPHHUX
eKimakax 1 MDKHApOAHUX KOMITaHIsX.
AKTHBI3YIOTBCSI HaBHUYKH 3aCTOCYBaHHS
JIJIOBOTO TIPOTOKOJY Mia 4ac opirmiiHux
3yCTpide Ta Hapaju.

Norms of international business and maritime
etiquette are mastered. Vocabulary for maintaining
chain of command, intercultural interaction, and
professional conduct in multicultural crews and
international companies is studied. Skills in
applying business protocol during official meetings
and briefings are activated.

Jlireparypa: [1-8].

Tema 4. CTBOpeHHsI npe3eHTaLi.

Making

resentations.

DOopMYyIOThCS HABUYKH  MIJTOTOBKH  Ta
MpOBEeACHHS €(EeKTUBHUX MYJIbTHUMEIIHHIX
npe3eHTaliii. BuBuaioTecsi MOBHI (opMyH-
MapKepH JJIsl CTPYKTYPYBaHHS BUCTYITY, OTTHC
rpadikiB, cXeM 1 TEXHIYHUX JTaHUX, a TAaKOX
TEXHIKM YTPUMaHHsS YyBaru ayauTopii Ta
MPOBEJICHHS CECiii 3aUTaHb 1 BiIMOBIACH.

Skills in preparing and delivering effective
multimedia presentations are formed. Language
markers for structuring presentations, describing
charts, diagrams, and technical data, as well as
techniques for holding audience attention and
managing Q&A sessions are studied.

Jlireparypa: [1-8].




Tema 5. Ily0aiuni BucTynm.

Public speaking.
Busuatotbcs OCHOBH oparopcbkoro | The basics of public speaking and rhetoric are
MHUCTeUTBAa Ta myOniynux BuUcTymiB nepex | studied. Skills in persuasive communication,
aynmuTopiero.  AKTHBI3YIOTBCS ~ HAaBHYKH | constructing arguments, using non-verbal tools, and
MEepeKoHyIo4uoi  KOMyHikauii, —moOynoBu | overcoming speech anxiety during public speaking

aprymeHTallii, BAKOPUCTaHHSI HEeBepOATbHUX
3aco0iB Ta mojojaHHsA Oap'epiB mig dYac
MyOJIYHUX  TPOMOB  HAa  HAyKOBUX 1
npodeciifHuX 3ax0/1ax.

at academic and professional events are activated.

Jlireparypa: [1-8].

Tema 6. Bupimenns konguikris. [lononanns crpecy.
Conflict resolutions. Dealing with stress.

BuBuaroThes ctpaterii Ta BepOanbHI Mojelni

po3B'si3aHHS ~ KOHQIIKTHUX  CHUTyamil y
CyTHOBOMY Ta  poOOYOMYy  KOJIEKTHBI.
AKTHUBI3YIOTHCSA HaBAYKHU IecKaiarii

HanpyTry, Mefianii Cyrnepeyok Ta ynpaBiIiHHA
CTPECOM B yMOBax BHCOKOTO TpodeciitHOTo
HaBaHTAXEHHS Ta 130JI11.

Strategies and verbal models for resolving conflict
situations in shipboard and working teams are
studied. Skills in tension de-escalation, dispute
mediation, and stress management under heavy
professional workload and isolation are activated.

Jlirepartypa: [1-8].

Tema 7. banaHc Mixk po00TOI0 Ta 0COOMCTUM KUTTAM.
Work&Life balance.

BuByaeTncs nekcmka Ta POIIIIAAA0OTECA

Vocabulary and concepts of maintaining work-

KOHIENIii MATPpUMKH OajmaHcy Mixk life balance are studied. Skills in discussing
pobOTOI0O Ta  OCOOMCTHM  KUTTSIM. time management, mental health, burnout
@opMyIOTbCSI HAaBUYKH  OOTOBOPEHHS prevention, and maintaining  personal
MATaHb TallM-MEHEIKMEHTY, efficiency during long-term voyages are
MEHTaJBHOTO  3JI0pOB's,  3amoOiraHHs formed.
BUTOPAaHHIO Ta 30€peXEeHHS O0COOMCTOI
e(eKTUBHOCTI B yMOBax TPUBAIUX
pENCiB.
Jlitreparypa: [1-8].
4. TEMHA NIPAKTUYHUX 3AHATH
No Hasga temu [InaH mpakTUYHUX 3aHATH
3/m
1 Get to know you. Organizing your | 1. Personal data.
workspace.  Experiences. Career | 2. Self-presentation skills.
progression. 3. Job responsibilities and career progression
stages.
4. Passing job interviews and discussing career
paths.
[1-8]
2 Communication techniques. Business | 1. Verbal and non-verbal communication
correspondence. techniques.
Business telephoning. 2. Business and maritime correspondence.
3. Business telephoning and radio
communication.
[1-8].




Business and maritime etiquette.
Intercultural interaction and professional
conduct in multicultural crews

3. Applying business protocol during official

3 Business etiquette.

N —

meetings.
[1-8].
4 Making presentations. 1. Preparing and delivering effective multimedia
presentations

2. Structuring presentations, describing charts,
diagrams, and technical data.
3. Mastering techniques for holding audience

attention.
[1-8].
5 Public speaking. 1. Public speaking and rhetoric.
2. Persuasive communication, constructing
arguments.

3. Using non-verbal tools.
4. Overcoming speech anxiety during public
speaking at academic and professional events.

[1-8].
6 Conflict resolutions. Dealing with | 1. Verbal models for resolving conflict
stress. situations in shipboard and working teams.

2. Tension de-escalation, dispute mediation, and
stress management under heavy professional
workload and isolation.

[1-8].

7 Work and Life balance. 1. Concepts of maintaining work-life balance.

2. Time management, mental health, burnout
prevention, and maintaining personal
efficiency during long-term voyages.

[1-8].

6. CAMOCTIMHA POBOTA

CamocriiiHa po0OTa € OCHOBHUM 3acO00M OBOJIOJIHHS HaBYaJIbHUM MarepiajoM y uac,
BUIBHMM BiJ O0OOB’S3KOBUX AayJUTOPHHX 3aHATh. 3MICT CaMOCTIiHOI pOOOTH BH3HAYAETHCA
[IPOrpamMoI0 HaBYAIBbHOI NUCIMIUIIHK, METOAMYHMMU MaTepiajllaMH, 3aBJaHHSIMH Ta BKa3iBKaMu
BHKJIa/1aua, SIK1 Mepe0adaroTh MOKIIMBICTh MPOBEJEHHS CaMOKOHTPOJIt0. CamocTiitHa po6oTa MOXKe
BUKOHYBaTUCsI B 0i0Ji0TeKax, ayAMTOpiAX YHIBEpCHUTETy, a TaKOX 3a MICLEM IpOXKHBAHHS
3mo0yBaya OCBITH. Y BHIIQAKy BUHHKHCHHS 3allUTaHbh 32 TEMaMH, BHHECEHHMMH Ha CaMOCTiliHE
BUBYEHHS, 37100yBa4 OCBITH MOXKE OTpUMATH HEOOXIHY KOHCYJIBTAIIII0 BUKJIaAaya (32 PO3KIIAJI0M).

CamocriifHa poOoTa Tmpu3HAYECHA Ui TOTJMOJNCHHS, PO3IMIMPEHHS 1 3aKpIIJICHHS
TEOPETUYHHUX 3HaHb, OTPUMAHMX HAa MPAKTUYHHUX 3aHATTAX. BoHa nomomarae HaOyTH HaBUYOK
caMOCTiifHOT pOoOOTH 3 JOBIAKOBOIO, HAaBYAJIBLHOI 1 HAyKOBOI JITEPATypoOro, ACP)KaBHUMH 1
rajgy3eBUMU CTaHAApPTaMH; MIABUILUTH SKICTh CAaMOCTIHHOI TpopoOku 3100yBauaMu OCBITH
HaBUYaJIbHOT 1H(OpMAIIi MUISIXOM 11 KOHKpeTH3allii 1 UIeCIIpsIMYyBaHHS.

Buau camocriiinoi poooru:

1. Po6ora 3 onpairoBaHHs TPAKTUIHOTO KYpCY.

2. PoGora 3 BHBYEHHS OKpEeMHX pPO3IIIB KypCy, BHCBITICHHUX TIOBEPXOBO TpHU
OTpallOBaHHI IPAKTUYHUX TEM.

3. [TinroroBKa A0 MPaKTUYHUX 3aHATH.



IepeJtik Tem AJ151 BAUKOHAHHS CAMOCTIHHOI podoTH:

Get to know you. Organizing your workspace. Experiences. Career progression.
Communication techniques. Business correspondence. Business telephoning.
Business etiquette.

Making presentations.

Public speaking.

Conflict resolutions. Dealing with stress.

Worké&Life balance.
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7. IHAUBIAYAJIBHI 3AB/IAHHSA
HaByanbHuM naaHoM 1HAMBIAYyalIbHI 3aBAaHHS HE Iepe10aueHo.
8. HOJIITUKA KYPCY I HIHHOCTI

OCHOBHMMH ITIHHOCTSIMH KYypCy € OBOJIOAIHHS 3HAHHSMH TIPO JIJOBY JOKYMEHTAIIIIO,
BaHT@XHI NEPEBE3CHHS, AIJIOBY KOMYHIKAIII0 aHTJIHCHKOI0 MOBOI. OCHOBHMMHU pe3yJbTaTaMu
JaHOTO KYPCY MalOTh CTaTH:

- BMIHHS NiATOTYBaTH YCHE MOBIIOMJICHHS B TUCHMOBIH (opmi;

- BUJIBHO BOJIOJITH aKTUBHOIO Ta MMACUBHOIO JICKCHKOIO J0 TEM y MEXaxX YHHHOI IPOTPaMHu;

- BMITH CaMOCTii{HO BCTaHOBIIIOBATH Ta PO3LIMPIOBATH MOTEHLIHHUI CIOBHUKOBHIA 3ariac;

- BECTH JIUCTYBAHHS 3 TEM Ta MPOOJIeM, BU3HAUCHHX Y TIPOTPaMi;

-y TpHUBATHIA KOPECTOHJAEHIIIT BMITH BHUCIOBUTH IOYYTTS, BPAXKECHHS, BIACHHHA JOCBI,
KOMEHTYBATH I€BHI MOB1IOMJICHHS,

- PO3YMITH ayIiIOTEKCTH PI3HHUX THITIB 3 TEM, [0 BUBYAIOTHCS;

- pO3yMITH HOBI 0OCTaBUHU Ta iH(OPMAITIIO Y TEKCTaX Pi3HUX THITIB;

- BMITH BHJIy4aTH OCHOBHH 3MICT Ta HeoOXiaHYy aisi cebe iH(hopMallito.

3acBoeHHs mauctuiuiind «OcBiTHS Ta mpodeciiiHa KOMYHIKAIlis aHTIIHCHKOI MOBOIOY»
nepenbavyae 00OB’SI3KOBE BiABINYBaHHS JEKIIMHUX Ta MPAKTHUYHUX 3aHATh, @ TAKOXK CAMOCTIHHY
pobOTYy CTyeHTA.

UacTuHa Marepiay HaBUaNbHOI JMCHUILUIIHHM, TepeadaueHa HaBYATHHUM IUIAHOM IS
CaMOCTIHOTO 3aCBO€HHS, BHHOCHTHCS Ha 3aJiK pa3oM 3 HaBYAIBHUM MaTepiajioM, IO
OTIPAIbOBYETHCS MPU MPOBEJCHHI Ay AUTOPHUX HABYATHLHUX 3aHSITh.

VY pasi mpoIycKy 3aHsTh 3 MOBAKHOI MPUYHHM (ITIATBEPIPKEHOI BIAMOBITHUMH JTOBIIKAMH ),
3100yBay OCBITH CaMOCTIHHO BUBYA€ MPOMYIICHUI MaTepia.

[Ticnst BUBYEHHS HABYAJIBHOI TUCUIUTIIIHY TPOBOIUTHCS 3K B YCHIN hopmi.

3anik — ¢opMa MiJACYMKOBOTO KOHTPOJIIO, IO TOJSATAE B OIIHIII 3aCBOEHHSI HABUAIHHOTO
Marepiaiay BUKIIOYHO Ha MiJCTaBl pe3yJbTaTiB BUKOHAHHS 3/100yBaueM OCBITH MEBHHUX BHUIIB pOOIT
Ha TMPaKTHYHUX 3aHITTIX.

3HaHHS Ta BMIHHS CTYJIEHTa OI[IHIOIOTHCS 32 K00, BU3HAYCHOIO Y HIBEPCUTETOM.

3no0yBayaM OCBITH, fAKi OJEp)KalIM HE3aOBUIbHY OILIHKY, I03BOJISIETHCS JIKBITyBaTH
aKaJieMiuHy 3a00proBaHiICTh JI0 MOYATKy HACTYITHOTO CEMECTPY.

9. BUMOI'M BUKJIAJTAYA

OCHOBHMMHM BHMOTaMH BHWKJIaJavya HaByaidbHOI auctuiniind «OcBiTHA Ta mpodeciitHa
KOMYHIKaIlisl aHTJI1HChKOI0 MOBOIOY» 10 3/100yBaviB OCBITH €:

- 00OB’SI3KOBE BIJBiTyBaHHS MPAKTHYHHUX 3aHITH 3a PO3KIIAIOM;

- aKTHBHICTb IIiJl YaC IPAKTUYHUX 3aHSTh;

- KOHCTPYKTHBHA IIITPUMKA 3BOPOTHOTO 3B 3Ky Ha BCIX 3aHATTSX;

- B3aEMOJis BUKJIANa4-3100yBay OCBITH 0a3yeThCsl HA 3acajax B3a€MOIIOBAru, TakTy Ta



KOPEKTHOI MTOBEIHKH;

- THUCbMOBI pOOOTH CIiJl 3/aBaTH B YCTAHOBJICHI CTPOKH, 32 HECBOE€YACHY 34a4yy poOOIT

OIlIHKA 3HUKYETHCS;

- CTYJIEHTH, sIKi HE BUKOHAJIM 3allJIAHOBAHI 3aBJIaHHS, 0 3aJiKy HE JIOIMyCKalOThCS.

Henpunyctumumu e:

- TPOIYCKHU 3 HEMOBAXKHUX NMPUYHH;
- KOPUCTYBaHHS Telle(OHAMH ITi]1 Yac 3aHATh;
- CHHCYBaHHS IPH 3]1a4i 3aTiKY;
- MPOXOJKEHHS MPOIIeTyP KOHTPOIIIO 3aMiCTh ce0e IHIUMH 0CO0aMH;
- BHUKOHAHHS HAaBYAIIbHOT pOOOTH IS 1HIIKX OCi0;
- 37a4a HaBYaJbHHUX 3aBIaHb, MATOTOBJICHHUX 1HITHUMH OCOOAMH;
- BUKOpHUCTaHHA poOiT (pedepaTiB, KypCOBHX, KOHTPOJIBHUX Ta iH.), BAKOHAHUX 1HIIUMHU
0co0aMu B KOCT1 pe3yJIbTaTiB CBOET mpalii;
- TOPYIICHHS TUII B MPUMIIICHHSIX 3araJIbHOTO JOCTYITy, MPU3HAYCHHX JJI HABYAJILHOT Ta

HayKOBOI JisSTTHOCTI.

10. METOAU KOHTPOJIIO

KoHTpons HaBUaNbHHX MOCSTHEHb 3700yBadiB BHIOI OCBITH 3IIMCHIOETHCS y BHIJISIIIL
MMOTOYHOT'O Ta CEMECTPOBOTO KOHTPOJTIO.
[Morounuit koHTpONb 3 nucHUILIiHK «OCBITHA Ta mpodeciiiHa KOMYHIKAIlisl aHTNIIHCHKOI0

MOBOI» BKJIIOYaA€:

- KOHTPOJIb ONPAIFOBAHHS Ta OL[IHIOBAHHS 3aCBOEHOT0 TEOPETUYHOTO MaTepiaiy;
- KOHTPOJIb BUKOHAHHS Ta OI[IHIOBAHHS MPAKTHYHUX 3aHATh.
[lorounuii KOHTpONb 3MiiiCHIOETHCS Yy BiamoBigHOCTI 10 IlojoxeHHs mpo opraxizaiiro

ocBiTHBOTO TIporiecy HYOMA.

dopma ceMecTpOBOI0 KOHTPOJIO: 3alliK. 3alliK 3apaxOBYEThCS K YCHIIIHE BUKOHAHHS BCIX

BI/II[iB IMOTOYHOI'O KOHTPOJIIO.

MeToau KOHTPOJIIO MOBHMHHI 3a0e3redyBaTH JEMOHCTpALI0 Ta OIIHIOBAaHHS pPE3yJIbTaTiB
HAaBYaHHSA 32 HABYAIHHOIO JUCHUILIIHOIO.

Metoau neMoOHCTpAaNii pe3yJIbTATIiB HABYAHHS 32 HABYAJIbHOK THCHMILIIHOKO

n/n

Pesynbratn HaB4aHHS

Mertoau aeMoHcTpaii

[HCTpYyMEHTH, 00JIaTHAHHS Ta
MporpaMHe 3a0e3MeYeHHs, K1
BUKOPUCTOBYIOTHCS TSI
JIeMOHCTpaii 3100y THX
pe3yabTaTiB HaBYaHHS 3a
HaBYaJIbHOIO JUCITUILIIHOO (32
oTpe0oIo0)

1 |OpranizoByBatu Ta
3MiCHIOBaTH €(EeKTHUBHI
KOMYHIKaIii  BCepeauHi
KOJICKTHBY, 3
NPEJCTaBHUKAMHU Pi3HUX
npodeciiHuX Tpym Ta B
MDKHAPOJHOMY
KOHTEKCTI.

3po3ymizie 1 HEJABO3HAYHE
JIOHECEHHS BJIACHUX BUCHOBKIB, a
TaKOX 3HaHb Ta ITOSICHEHB, 110 iX
OOTpYyHTOBYIOTh, 110 (axiBIliB 1
HedaxiBIliB, 30KpeMa 10 0cil, sKi
HaBYaIOTHCH.

[IK, mpoektop.

2 |Bwmitn coinkyBaTtuch B
npodeciifHuX 1 HAyKOBHX
KOJIax JIEp)KaBHOIO  Ta
1HO3€MHOI) MOBaMH.

BukopucranHs iHO3eMHUX MOB y
npodeciifHiil AisUTBHOCTI.

ITK, mpoexTop.




11. CXEMA HAPAXYBAHHA BAJIIB 3A HABYAJIBHOIO IUCIHUIIJITHOIO

MIxaJja oniHlOBaHHSA

3a mKaJom 3a IKAJI0I0 OLiIHIOBAHHSA
ECTS A1 HY OMA
Omninka IMosicHeHHs Ex3amen 3ajik
A BigminHO BigMminHO 5
B ke 1o0pe
Jly’ke 106p Hobpe 4
C Hobpe 3apaxoBaHO
D 3a10BLILHO .
3a10B1JILHO 3
E JloctaTHbO
FX HesanosiisHO HesanosiisHO 2 He 3apaxoBano

3araibHi KpuTepii olliHIOBaHHS 3HAaHb 3100yBayviB OCBIiTH

A (BIIMiHHO) — OI[iHKA «BiAMiHHO»

['muboxi 3HaHHS 1 PO3YMIHHS HAaBYAJBHOIO Marepiany, BUKOHAHHS 3aBlaHb 0e3/abo 3
HE3HAYHOIO KUIBKICTIO HEMONIKIB B 00cCs31, mepeadadeHuM poOo4oi MporpamMor0 HaBYAIbHOI
TUCHUIUTIHK. 3700yBad OCBITH BMi€ CaMOCTiHHO 3100yBaTH 3HaHHS, 03 JONMOMOTH BHKIIajada
3HAaXOAMTh Ta OINpalboBYe HEOOXinHy iH(popMmamio. BukopuctoBye HaOyTi 3HAHHS 1 BMIHHS IS
NPUMHATTA pillleHb Yy CTaHJAPTHUX 1 HECTaHAAPTHUX cHUTyaliax. [lepekoHIMBO aprymeHTye
BIJIMTOBiIi, BIICTOIOE BIACHY MO3MIIIIO MO0 MUTaHb, SIKI PO3MIISIAIOTECA. 3400yBad OCBITH 100pe
3HAMOMUI 3 OCHOBHOIO, a TAKOXK JI0JIATKOBOIO JIITEPaTyPOIO.

B (ny:xe nodpe) — oninka «100pe»

JlocTaTHRO TOBHI 3HaHHA Ta PO3YMIHHS HAaBYAJBLHOI'O MaTrepialy, BUKOHAHHS 3aBIaHb 3
HE3HAYHOIO KIJBKICTIO HEJOMIKIB Ta/ab0 HerpyOux MomMuiok. 3100yBad OCBITH BMi€ 3aCTOCOBYBATH
HaOyTl 3HAHHsS Ta BMIHHS /IS BHUPIIMICHHS MPAKTUYHUX 3aBJaHb, y BIAMOBIII MPOCIIIKOBYETHCS
MOPYLICHHS MNPUHIUIY CHCTEMAaTHYHOCTI 1 JIOTIYHOCTI BHUKJANy HABYaJIbHOIO Marepiamy.
CamocCTiifHO BHIIpaBIIsi€ JOMYIIEHI OMUJIKH, BUSABISE IPYHTOBHE 3HAHHS OCHOBHOI Oibmiorpadii,
OJTHAK JIMIIIC TIOBEPXOBO OPIEHTYETHCS y TOMOMIKHIN JiTEpaTypi.

C (mo0pe) — ouinka «100pe»

3aranpHi 3HaHHS Ta PO3YMIHHS HABYAJBHOTO MaTepiany, BUKOHAHHS 3aBAaHb 3 TEBHOIO
KUTBKICTIO HEIOJMIKIB 1 HECYTTEBUX NMOMMIOK. 3100yBay OCBITH BMi€ 3iCTaBISTH, y3arajibHIOBAaTH,
CUCTeMaTH3yBaTu iH(OpMAILiI0 B IIOMY CaMOCTIIHO 3aCTOCOBYBAaTH ii Ha MpakTuili. Biamosigs
3100yBava OCBITH IIpaBUJIbHA, e HEJOCTATHBO MOBHA, 0€3/10Ka30Ba. 3100yBad OCBITH CAaMOCTIIHO
BUIIPABIISiE IOMUJIKH, BUSIBIISIE 3HAKOMCTBO Ta PO3yMIHHS OCHOBHOI 0i0miorpadii, oHaK 30BCIM HE
OpIEHTYETHCS Y IOTIOMIXKHIN JTiTEpaTypi.

D (3agoBiibHO) — OLIIHKA «33/10BJILHOY

ba3oBi 3HaHHS Ta PO3yMiHHS HAaBYAJILHOTO MaTepialy, BUKOHAHHS 3aBAaHb 3 CYyTTE€BUMU
HemosikaMu ab0 TOMWIKaMu. 3700yBad OCBITH BIATBOPIOE 3HAYHY 4YacTUHY TEOPETUYHOTO
Marepianay, BHSABJSE 3HAHHS 1 PO3yMIHHS OCHOBHHUX IIOJIOKEHB, aj€ JIOMYCKa€ 3HAYHY KiIbKICTh
HETOYHOCTEH 1 TPyOHX MOMMUJIIOK, SIK1 MOYKE YCYBATH 3a JIOTIOMOTOI0 BUKJIajia4da. Y CBOiX MIpKYBaHHSX
OIMPAETHCS HA TIOBTOPEHHS JAYMOK BHKJIa/Ja4a abo aBTOpa, HE BMi€ HAaBECTU BJIACHI NMPHUKIAIN, HE
MOJK€ BIJIIMOBICTH HA JOJATKOBI 3amuTaHHs. 3100yBad OCBITU BHSIBIISIE IOBEPXOBE 3HAHOMCTBO Ta
PO3yMIiHHS JIUIIIE OCHOBHOI 010miorpadii Ta 30BCiM HE OPIEHTYETHCS Y AOTIOMDKHIN JIiTEpaTypi.



E (nocTaTHBO)— OLiHKA «3210BLILHO»

3HaHHS Ta PO3YMIHHS HAaBYAJILHOTO MaTepiajy Ha piBHI MiHIMaJIbHHUX BUMOT. 3100yBay
OCBITH 0QUNTh HaBUAJbHY IUCIMILIIHY SK HArPOMAJXKEHHS BUTIAJIKOBHX 1 HE TIOB'SI3aHUX M1 CO0O0I0
TeM. Y CBOiX MIpKYBaHHSX HE 37]aTCH aHAJII3yBaTH OKPEMY TEMY JUCITUTIIIHN Y KOHTEKCTI 1HIITNX TEM
1 BUpa)kaTH B3a€MO3B’ 30K MK HUMH, BiJIOBIJIi MAlOTh MIA0JOHHHUH XapakTep 1 He BioOpakaloTh
CaMOCTIMHOTO PO3yMiHHS TeMH. 3100yBad OCBITH IIOBEPXOBO OPIEHTYETHCS B OCHOBHIMN 6ibmiorpadii.

FX (He3a10BUIbHO) — OLlIHKA «HE32/10BiJILHO)»

3100yBa4 OCBITH BOJIOJIIE MaTepiaJioM Ha PiBHI OKpeMUX (parMeHTiB, IO CTAaHOBIIATH
HE3HA4YHY HOro 4acTWHy. BiH CIIPOMOKHUN BUCBITIWUTH JIMIIE OKPEMi NMHUTAHHS, HE BMIIOYH 1X
apryMEeHTYBaTH uM HOSCHUTH. LIiTicHIiCTH pO3yMiHHs MaTepiady 3 IMCLMILIHM BincyTHs. Horo
y4acTh y HaBUaJbHOMY IPOIECI € MACHBHOIO, BIJIOBIJI B OLIBIIOCTI € HEBIpHUMH a0 Jyxe
MMOBEPXOBUMH 1 0OMEKYIOThCSI MEXaHIYHUM 3aCBOEHHSIM MTPOTrpaMu HaBYAIbHOI TUCIIUILTIHH.

12. IMTAHHA JJA NIICYMKOBOI'O KOHTPOJIIO

ITepenik nuTanp 10 3aJiKy:

1. Getting to Know You: Workspace, Experiences & Career Progression

How do you introduce yourself professionally as a manager in the maritime industry?

Describe your ideal workspace and how it contributes to efficiency in maritime operations.

How do you describe your relevant professional background and sea/shore-based experience?

What key milestones define a successful career path in maritime logistics and port

management?

5. How do you talk about your past achievements and professional challenges during a job
interview or networking event?
2. Communication Techniques: Business Correspondence & Telephoning

1. What are the key rules for drafting formal email correspondence with international
shipowners, charterers, and port authorities?

2. How do you structure a polite yet firm message regarding port delay claims or vessel
demurrage?

3. What standard phrases are used when initiating and concluding professional phone calls in
English?

4. How do you handle bad connection or misunderstandings during urgent marine radio or
telephone communication?

5. What strategies help maintain clarity and avoid ambiguities when exchanging technical or
logistical details on the phone?
3. Business Etiquette

1. What are the core rules of international business etiquette when negotiating with overseas
partners in the shipping industry?

2. How do cultural differences influence communication and decision-making in global
maritime business?

3. What is the appropriate protocol for business meetings, lunches, and networking events in the
maritime sector?

4. How should dress code and non-verbal communication (body language, eye contact) be
managed across different cultures?

5. What are the ethical standards and professional boundaries to observe when managing ship
crew and onshore personnel?
4. Making Presentations

1. How do you structure a compelling business presentation on a maritime project or port
performance update?

2. What signposting language (transitions, introductions, summaries) is essential for delivering
clear presentations in English?

P



3. How do you effectively use and explain charts, graphs, and KPI data during a presentation to

stakeholders?

4. What strategies should be used to engage an audience of maritime executives and industry
experts?

5. How do you handle complex or unexpected questions from the audience at the end of a
presentation?

5. Public Speaking

1. What techniques help a maritime manager overcome speech anxiety before addressing a large
audience or crew?

2. How do pace, pitch, dynamic pauses, and body language affect the credibility of a public
speaker?

3. What is the difference between an informative presentation and an persuasive speech in a
business context?

4. How do you adapt your message when speaking to crew members versus executive board
members?

5. How can you deliver a brief, impactful "elevator pitch" about a maritime service or
technological solution?
6. Conflict Resolution & Dealing with Stress

1. What are the most common causes of workplace conflict on vessels and in port management,
and how can they be resolved?

2. What communication strategies (e.g., active listening, neutral language) help de-escalate
high-stress situations at work?

3. How do you handle difficult conversations with clients regarding delayed cargo delivery or
contractual breaches?

4. What stress-management techniques are effective for maritime managers working in high-
pressure, 24/7 environment?

5. How can emotional intelligence (EQ) help a leader maintain team morale during emergency
situations or maritime crises?
7. Work-Life Balance

1. Why is work-life balance particularly challenging for managers in the global, always-on
shipping industry?

2. What time-management and prioritization strategies help prevent professional burnout in
maritime roles?

3. How can leaders establish boundaries between work and personal life when working with
different time zones?

4. What role does delegation play in maintaining a healthy workload for a manager?

How can maritime companies promote health, mental well-being, and work-life balance

among onshore and offshore staft?
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13. PEKOMEH/IOBAHA JIITEPATYPA

OcHoBHa:

1. English for crew managers. AHrmiiicbka MOBa JIJI MEHEIDKEPIB KPIOTHTOBUX KOMIIaHIH
(aHTMCHKOI0 Ta YKpaiHCbKOI MoBamH): HaBu. mocionmk / O. Oueperna, X. Ilamienko, M.
I'onuapenko, A. bopthsik; 3a pea. O. Monactupcrkoi; HY «OMAy»: Opeca: ®enike, 2023. 112 c.

2. Business English in maritime law and management. Insights into transport and logistics =
JlinoBa aHrmiiichka MOBa B MOPCHKOMY IpaBi Ta MEHEIKMEHTI. YSBICHHS IPO TEPEBE3CHHS
BaHTaXIB Ta JIOTICTHUKY : HaBdY. moci0. / O. Monactupceka, O. Buxop, 1. Kapnosa, X. [Tanieako; HY
«OMAY». Oneca : denikc, 2024. 146 c.

3. KommukoBa O.0O. «Business English in Management»: HaBuaiabHHMII MOCIOHUK 3
JTUCIUTIIIHNA «AHTJIIChKa MOBa 3a NMpodeCiHUM CIpsMYyBaHHAMY» I 3100yBayiB BUIIOI OCBITH
OIIIT «MeHemKMEHT B Taly31 MOPCHKOTO Ta PIYKOBOTO TpaHCIOpTy». [3main, 2025. 140 c.



4. KomvuxoBa O.0. «Business English in Management. Part 1»: HaBuanbHUN HAOYHUU
MOCIOHMK 3 TUCIUILTIHA « AHIITIHChKA MOBa 32 PO ECIHTHUM CIIpSIMYBaHHAM» /17151 37100yBaviB BUIIOT
ocBitu OIIIl «MenemxmMeHT opranizaiii Mopcbkoi ramy3i» / [yknaa.: Koamukosa O.0.]; [3main,
2026. 109c.

5. Umwxk C.I'. MetoauuHi BKa3iBKHM 3 BUBUEHHs po3niny “Professional Activities in Ports”
HaBYAJIbHOI JMCLUUIUIIHU «AHIJIHChKa MOBa 3a NpodeciiHUM CIpsMyBaHHSM» Ta OpraHizaris
camocTiitHo1 poboTtu s 3100yBauiB Bumoi ocBitu OIIIl «MeHemKMEHT B raigy3i MOPCHKOTO Ta
piukoBoro tpancnopty» / [yknan.: Yk C.I'.]. I3main. 2022. 39 c.

6. Ywmwxk C.I'. MeTonuuHi BKa3iBKM 3 BUBUEHHS po3aury “Managerial Business Telephone
Conversations” HaBYaJIbHOI TUCIMIUIIHM «AHTJIiiCbKa MOBa 3a MPO(EciiHUM CIpPSMYBaHHSAM» Ta
oprasizarlisi caMoCTiiiHO1 po6oTH 3100yBauiB Buioi ocBiTH OIIIT « MeHeKMEHT B raimy3i MOPCHKOTO
Ta pIYKOBOT0 TpaHcopTy». [3main. 2022. 87 c.

7. Umwx C.I'. Meroauuni Bka3iBku 3 BuBYeHHs po3nuty “English Business Letters”
HaBYAJIbHOI JMCLUIUIIHU «AHIJIHChKa MOBa 3a NpodeciiHUM CIpsMyBaHHSM» Ta OpraHizaris
camocTiitHoi pobotu 3100yBauiB Bumoi ocBitH OIIl «MeHemkMEHT B raigy3i MOPCHKOTO Ta
piukoBoro TpancnopTy». I3main. 2021. 31 c.

8. Uwmx C.I'. Meroauyuni Bka3iBku 3 BUBUYCHHS po3niny “Ship Crew Members’ Duties and
Responsibilities” 0CBITHOI KOMIOHEHTH «AHIITIChKa MOBa 3a MPOQECIiHHUM CHPSIMYBAHHSAM) Ta
oprasizarlisi caMoCTiiHOI po6oTH 3100yBauiB Buioi ocBiTH OIIIT « MeHeKMEHT B ramy3i MOPCHKOTO
Ta pIYKOBOT0 TpaHCHopTy». [3main. 2024. 82 c.
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2024.43 c.
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